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Date: 6 §-92-A =3\ ——(MADAN LAL)
Place: Delhi CHAIRMAN

PREFACE

. I, the Chairman, Department Related Standing Committee on

Administrative Matters, having been authorised by the Committee to
present on their behalf, do present this Report over the various
administrative issues pertaining to the Department of Revenue, Govt.
of NCT of Delhi in issuing various certificates and high rejection rate.
The Committee interacted with the officers of the Department of
Administrative Reforms and Department of Revenue and examined
these issues in its sittings held on 03.09'.2020, 17.09.2020,
05.10.2020, 29.10.2020, 25.11.2020, and 29.12.2020.

The Report of the Committee was discussed and adopted in its sitting
held on 08.03.2021.

The observations/recommendations of the Committee on the above
matter have been included in the Report.

I would like to thank all the Members of the Committee for their
continued guidance.

The Committee places on record their profound appreciation for the
valuable assistance rendered to them by Sh. Sadanand Sah, Deputy
Secretary, Sh. Neeraj Aggarwal, Deputy Secretary, Sh. Subhash
Ranjan, Section Officer, Sh. Kailash, Section Officer and Ms. Agsa
Anis, Associate Fellow, Delhi Assembly Research Centre (DARC) and

other staff of the Assembly Committee in preparation of this report.

Department Related Standing
Committee on Administrative Matters
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INTRODUCTION

1. The Department Related Standing Committees performs important and
Department specific tasks delegated to it by the Assembly. As the name
itself suggests, the Department Related Committee on Administrative
Matters has been given the specific responsibility to check the
administrative functioning of the various Departments of Government of
National Capital Territory of Delhi. Further, the Committee also takes up
the matters of public importance concerning the respective Department

for scrutiny, inquify, investigation and make reports thereon.

2. During the introductory sitting of the Department Related Committee on
Administrative Matters held on 3d September 2020, the Department of
Administrative Reforms, GNCTD gave a presentation, briefing the
Committee on various roles, functions, jurisdiction, schemes and reforms
the Department has undertaken like the Door-Step Delivery (1076), etc.
along with the organizational structure, budget, and staff strength of the
Department. Further, the Department of Administrative Reforms
highlighted their flagship programme i.e. Door Step Delivery of public
services(1076) whereby the Committee was informed that Door Step
Delivery is a transformational service delivery project, launched by Delhi
Government on 10t September, 2018. 100 Government services are being
provided such as caste certificate, income, domicile and marriage
certificates, new water connections, driving license, vehicle registration,
scholarships, pensions etc at their doorstep through Helpline 1076. The
Department of Administrative Reforms also informed that all the
certificates are being issued within the prescribed time limit under
SLA-2011.

With regard to SLA (Service Level Agreement), the Committee was
informed that this is Service Level Agreement between the Government
of National Capital Territory of Delhi and citizens of Delhi to guarantee
various services within the prescribed time limit. The SLA is meant to
bring more accountability and responsiveness on part of the
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Departments of the Government of National Capital Territory of Delhi as -
well as the citizens of Delhi for issuing of certificates with committed time
delivery schedule along with penalty applicable on the Department and
compensating the citizen on failure/delay in the said service. Under the
SLA the role and responsibilities of concerned Department is to receive
applications, complete in all respects, along with necessary documents, to
scrutinize the application on preliminary basis at the receiving counter
along with necessary documents at first instance and communicate
deficiency/short comings, if any, immediately and to communicate to the
citizen in case of some shortcomings left out/clarifications/verifications
ctc. n the stipulated time within five days after receipt of the detailed
scrutiny report.

The Committee decided to examine the implementation of the time
bound services by the Revenue Department. It deliberated the issues and
called for the data of certificates issued by the Revenue Department. The
list of services and the prescribed time limit within which they are
expected to be issued is placed at Annexure-I (Source the eDistrict

portal).

. After the presentation given by the Revenue Department, the Committee
observed that there were lot of grievances related to the issuance of
various certificates issued by the offices of District Magistrate and
‘registration of various documents related to immovable property in Sub-
Registrar’s offices. Other grievances like installation of display boards,
Help Desk for 1076 were also discussed during the proceedings of the

Committee.

. The Committee asked the Department of Revenue, Govt. of NCT of Delhi
to present the consolidated and detailed report regarding the issuance
and rejection status of various certificates of all the Sub-Division offices

from all the Revenue Districts to analyse the rate of rejection.

. During the proceedings, the Committee analysed the data of issuance and
rejection rate of the certificates as provided by the concerned Sub-

Divisions of Revenue Department in comparison of the data of issuance
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and rejection rate of certificates through the Door-Step Delivery Helpline

No.1076 as provided by the Department of Administrative Reforms.

PROCEEDINGS

1. In order to examine these issues the Department Related Standing
Committee on Administrative Matters conducted its sittings on
03.09.2020, 17.09.2020, 05.10.2020, 29.10.2020, 25.11.2020, and
29.12.2020 and deliberated on the issuance of various certificate issued
by the offices of District Magistrate and registration of various
documents related to immovable property in Sub-Registrar’s offices.
Other grievances like installation of display boards, Help Desk for 1076,
and other issues pertaining to the Department of Revenue, Govt. of NCT
of Delhi and the Department of Administrative Reforms, Govt. of NCT of

Delhi were also been discussed.

2. A letter (F.No. 24 (20)/DRSC-AM/Pt-1/2020/LAS-VII/ Leg./3201-
3204 dated 28.08.2020 was sent to the Department of Administrative
Reforms, Govt. of NCT of Delhi inviting them to explain the working of
the Department in detail via Presentation regarding its functioning,

budget, organisation structure, projects, statutory  provisions,

achievements, etc.

3. After the presentation given by the Department of Administrative
Reforms in the sitting of the Committee on 03.09.2020 and on the basis
of the experience of the Members, the Committee was convinced that
there was a huge grievance in the public regarding delay in issuance of

various certificates by the Department of Revenue, Govt. of NCT of Delhi.

4. The Committee proceedings were initially aimed at finding the answers

to the following issues:

i. The functioning of certificate issuance mechanism in the

Tehsil/SDM /DM offices;

ii. Reasons for Delays in the process of issuing certificates.
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iii. Administrative and other issues which were resulting in high

rejection rate of the certificates.

S. A letter (F.No. 24 (10)/DRSC-AM/2020/LAS-VII/Leg./5746-50)
dated 04.09.2020 was sent to the Department of Revenue, to
provide the following information for the month of July & August
2020 -

i. Data on various certificates issued by the SDM offices through
the 3 modules —
a. Module 1 : Offline physical submission of applications at
public dealing windows.
b. Module 2 : Online Submission of applications via e-
district portal.
c. Module 3 : Applications submitted via Door-Step Delivery
Service (1076).
ii. Data in respect of registration and delivery of registered sale

deeds by the Sub-Registrar’s offices.

6. After receiving the requisite information from the Department of
Revenue, Govt. of NCT of Delhi, the Committee analysed and
discussed the data in its 2nd sitting on 17.09.2020, wherein the
Committee observed that the combined data submitted by the
Department of Revenue, Govt. of NCT of Delhi for Module 1 and
Module 2 was different from the data compiled by the Assembly
Secretariat on the basis of data provided by the individual Sub-
Divisions of Revenue Department and accordingly a comprehensive

report was prepared for perusal of Hon’ble Members of the

Committee.

7. The Department of Revenue, Govt. of NCT of Delhi submitted that
the total number of applications for the issuance of various
certificates received by it under Module 1 and Module 2 for the
months of July and August 2020 was 147,246 and out of which

35549 were rejected. This makes the average rejection rate to 24
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10.

11.

percent. On the other hand, when the Committee analysed data
separately submitted by 33 sub-divisions and it was observed that
the Department of Revenue, Govt. of NCT of Delhi received total
56,318 applications for the issuance of various certificates for the
months of July and August 2020 under Module 1 and Module 2;
Out of which 15586 were rejected. This makes the average rejection

rate to 28 percent.

The Committee also observed that the rejection rate under Module 1
and Module 2 was much higher than the Module 3 i.e. Door-Step
Delivery (1076) which had rejection rate of 7 percent for the months
of July and August 2020.

In regards with the Committees direction to submit data on
“Re-submission” of applications, the Department informed the
Committee that “Option of Re-Submission is not available. After
rejection, if the applicant submits application again, it is treated as
fresh application. Therefore, details sought are not available in
format provided”. The Committee desired that Department may
consider such cases as “Re-Submission” and asked to provide the

report accordingly.

In regard with the report sought from the Sub-registrar offices, the
Revenue Department provided the following data in respect of the
delivery rate of registered sale deeds as under: -

(1) The percentage of documents registered and delivered on the
same day of presentation was 96.77;

(2) The percentage of pending documents beyond 07 days was 1.16;
(3) The percentage of the documents registered but not delivered
was 2.06.

The Committee analysed the aforesaid data and observed that the
general public faces a lot of difficulties in registration of documents

in Sub Registrar Offices as they don’t have the access of proper
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13

14.

information regarding procedure and requirement of documents for

registration.

In order to address the issues concerning public grievances in
regard with awareness on documents required for various
certificates and registration of sale deeds/documents by the
respective Sub-Division offices and Sub-Registrar offices, the
Committee observed that there was an urgent need to make all the
information  pertaining to every certificates and  sale
deed/documents available to the public via display boards inside

every District Magistrate, Sub-Division and Sub-Registrar's office.

.The Committee further observed that the slow mechanism of

certificate issuance opens the gateway for allegations of various
types of corruption in the offices which in turn leads to high
rejection rate of fresh applications and high issuance rate when the

same applicant re-submits the application for issuance of

Certificates.

Based on the issues discussed in the 2nd sitting on 17.09.2020, a
letter (F.No. 24 (10)/DRSC-AM/ 2020/LAS-VII/Leg./692-96)
dated 23.09.2020 was sent to the Department of Revenue, Govt. of
NCT of Delhi to furnish the data related to application
re-submission for the month of July-August 2020, training of the
staff on the SOPs of various certificates, installation of Display
Boards showing details of District Development Committee (DDC)
for grievance redressal, installation of Display Boards giving
information on documents required for issuance of various
certificates, action taken on the complaints received in the
Department of Revenue, Govt. of NCT of Delhi during the last 01

year against the officers.

. After receiving the requisite information from the Department of

Revenue, Govt. of NCT of Delhi, the Committee in its sitting on 5th

October, 2020, observed that the rejection rate of fresh applications
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17.

was 28 percent, however, when same applications were re-
submitted, the Issuance Rate was 76.63 percent for the month of
July-August 2020. Further, the Committee sought the records of all
the complaints of irregularities received by the Department of
Revenue, Govt. of NCT of Delhi in the last 01 year against its
officers mentioning the details of nature of the complaint, details of
the complainant, brief of the case and final action taken by the

Department.

Based on the issues discussed in the 3rd sitting on 05.10.2020, a
letter (F.No. 24 (10)/DRSC-AM/2020/LAS-VII/Leg./492-95)
dated 08.10.2020 was sent to the Department of Revenue, Govt. of
NCT of Delhi, to furnish the ATR on the progress of installation off
Display Boards (District Development Committee (DDC),
documents for issuance of various sale deeds in Sub-Registrar
offices, Civil Defence Volunteers vacancy, (51 (90
Circulars/Orders/SOPs issued during the last 05 years for
regulating the functioning of Sub-Registrar Offices, ATR on
Complaints received in the Department of Revenue during the
previous year and details of Departmental Proceedings initiated on

the basis of Complaints received by the Department during the last
05 years.

After receiving the requisite information from Department of
Revenue, Govt. of NCT of Delhi, the Committee observed in its 4th
sitting on 29t October, 2020 that the concerned districts of
Revenue Department weren't taking the matter of installation of
display boards seriously. Therefore, the Committee desired that the
Revenue Department may send the detailed compliance report with
regard to installation of display boards at prominent places in
various offices of Revenue Department including the Sub-Registrars

offices.

i. The Committee further observed with appreciation that the

Department of Revenue, Govt. of NCT of Delhi issued a circular
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vide F.No.87(171)/CCS/ SOP/DC/2020/539 dated
21'/ 10/2020 to all the districts to reduce rejection rate of
applications, which are -

a. Appointment of adequate numbers of staff at Door-Step
Delivery Helpdesk to promote and make 1076 more
efficient.

b. In case of offline, precise checking of all the documents by
the officer at the Receiving Counter so that any deficiency
in the application must be pointed at the time of receiving
of the application. ,

c. In case of online, deficiency in an application to be
informed within 02-03 days to the applicant after
submission of the application and 10 days must be given to

the applicant to rectify the application before finally

rejecting it.

ii.In regard to ATR on Complaints received in the Department of
Revenue, Govt. of NCT of Delhi during the last 01 year, the
following observations were made-

a. Total Complaints received from the year 2019 to the year
2020 - 283.

b. Out of 283 Complaints, 96 officers, against whom the
complaints were made, observed to be working at the same
places/office /Department.

c. Out of 283 Complaints, 3 officers against whom the

complaints were made were suspended.

iii. In regard to Departmental Proceeding against Officers against
whom complaints of irregularities were received in last 5 years
2014-19, the following observations were made-

a. Departmental Proceeding against 89 Officers had been
initiated.
b. Designation, Office Name where action was taken and year

of the proceeding had not been given against each officer.
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Moreover, what action has been taken against the officer
was also not mentioned — No details of penalty imposed on
the erring officers/officials have been mentioned. The
Committee desired from the Revenue Department to
provide the relevant and necessary details in the next

sitting.

iv. The Committee deliberated on the issue of rejection rate regarding

18.

19.

both the fresh applications as well as Re-Submitted applications
and decided that the Department of Revenue may be asked to
furnish the details of the aforesaid data for the month of

September and October 2020.

Based on the issues discussed in the 4t sitting on 29.10.2020, a
letter (F.No. 24 (10)/DRSC-AM/2020/LAS-VII/Leg./2554-57)
dated 06.11.2020 was sent to the Department of Revenue, GNCTD
to furnish the data on all certificates issued by the Department of
Revenue, Govt. of NCT of Delhi for the month of September and
October 2020, Sub-Division wise detailed analysis of reasons for
rejection of applications for various certificates and Action
Plan/Mechanism for reducing the rejection rate, Sub-Division wise
report on the usage of “Objection” option in the e-District online

portal by the Certificate Issuing Authority before rejection of the

applications.

On the basis of the information submitted by the Department of
Revenue, Govt. of NCT of Delhi, the Committee discussed the
concerns with the Revenue Department in its 5% sitting on
25.11.2020 and observed that for the months of September &
October 2020 for Module 1 & Module 2, Fresh Applications
Rejection Rate had come down to 22.02 percent and Re-
Submission Applications Rejection Rate to 5.98 percent. Further,
the reasons for rejection provided by the Department of Revenue,

GNCTD were general in nature and that it should have submitted a
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20.

22.

23.

Sub-Division wise detailed statistical report against all the reasons
for rejection as mentioned by the Committee earlier, so that the
Committee could scrutinise the data and suggest solutions to

eliminate the most frequent reasons for rejection and thus reducing

rejection rate.

Based on the issues discussed in the 5% sitting on 25,11.2020, a
letter (F.No. 24 (20)/DRSC-AM/Pt-1/2020/LAS-VII/Leg./3201-
3204) dated 27.11.2020 was sent to the Department of Revenue,
Govt. of NCT of Delhi to furnish the data on all certificates issued by
the Department of Revenue, Govt. of NCT of Delhi for the month of
November 2020 and status report on the installation of various

Display Boards.

21. On the basis of the information submitted by the Department
of Revenue, Govt. of NCT of Delhi, the Committee discussed the
concerns with the Department in its 6th sitting on 29.12.2020 and
observed that for the months of November 2020 for Module 1 &
Module 2, fresh applications rejection rate had come down to
16.59 percent. All the districts had submitted photographical
report along with the Divisional Commissioner HQ office regarding

the installation of Display Boards for documents required for

various certificates.

Based on the issues discussed in the 6t sitting on 29.12.2020, a
letter (F.No. 24 (20)/DRSC-AM/Pt-1/2020/LAS-VII/Leg./111-13)
dated 04.01.2021 was sent to the Department of Revenue, Govt. of
NCT of Delhi to furnish information on all certificates issued by the
Department of Revenue, Govt. of NCT of Delhi for the month of
December 2020, detailed status report on the installation of the
Display Boards at all offices of Department of Revenue, Govt. of NCT
of Delhi.

On the basis of the information submitted by the Department of
Revenue, the Committee observed that for the months of December

2020 for Module 1 & Module 2, the Committee observed that fresh
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applications rejection rate was 17.20 percent and Re-Submission
applications rejection rate was 12.47 percent. Department of
Revenue informed that the Districts are ensuring deployment of
efficient staff at counters and NIC has been requested to increase
the size of PDF/JPG format of images and resolutions of documents
to the extent that these shall be clearly legible to reduce the

rejection rate for the issuance of certificates.

OBSERVATIONS

1. The Committee observed that the average rejection rate of all the
districts had come down to 17 percent from 28 percent after the

perusal of the matter by the Committee.

2. The Committee observed that the rejection rate for module 1 (Offline)
and Module 2 (Online) had exponentially come down, but it still had
not come down to at par with Door-Step Delivery (1076) module which
is at 1.8 percent. The Concerned Officers of Revenue Department

need to work more diligently towards making the mechanism more

efficient.

3. The Committee observed that few Sub-Divisions had submitted the
photographic report on installation of display boards regarding the
information of enrolment and deployment of Civil Defence Volunteers

and District Development Committee.

4. The Committee observed that certain districts have installed the
display boards at less noticeable place inside the office premises
which nullifies the purpose with which the Committee directed to put
up these boards at prominent places for information and convenience

of general public.

S. The detailed status report along with the photographic evidences from
all the districts in regard with promotion of Door Step Delivery Module
(Helpline No. 1076) hadn't been provided by the Department of
Revenue, Govt. of NCT of Delhi for the perusal of the Hon’ble Members

of the Committee.
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6.The Committee observed that the main reason of rejection off
applications provided by the Department was general in nature and
not helpful to analyse the occurrence of a particular reason and
finding solution to eliminate it. If frequency of each reason for
rejection is provided with numbers, then a mechanism could be

designed to eliminate that reason.

7.0n the subject of software upgradation, the Department of Revenue,
Govt. of NCT of Delhi informed the Committee that NIC had been
requested to make the desired changes. However, no copy of
circular/request letter to NIC by the Department of Revenue, Govt. of
NCT of Delhi had been provided to the Committee and no clear
steps/action taken so far by the Department of Revenue, Govt. of NCT
of Delhi to eliminate technical glitches & upgradation of software in
the portal has been yet conveyed to the Committee despite the
Committee highlighting the software issues time and again in its
sittings.
On the subject of viability to amend the relevant rules so that
certificate issuing Authority may issue Certificate after seeing original
documents in case the photocopy uploaded on the portal or submitted
in physical are blurred, the Department informed that some changes
in the existing proCedure has been proposed for smooth dispoéal of
online applications, which will make the procedure commensurate.
However, no copy of circular issued in this regard had been provided

by the Department of Revenue, Govt. of NCT of Delhi.

On the subject of deployment of efficient staff at the public dealing
counters/windows, the Department of Revenue, Govt. of NCT of Delhi
had informed the Committee that the Districts are ensuring
deployment of efficient staff at the counters. District-wise detailed
status report in respect of the following had not been provided by the
Department of Revenue, Govt. of NCT of Delhi :-

i. Details staff/personnel are deployed at Help Desks,

ii. Photographic evidence of the help-desks / counters provided by

the districts.
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RECOMMENDATIONS

Every citizen has a right to receive quality services from the Government
in a time bound manner without having to run from pillar to post. Delay in
delivery of services causes unnecessary hardships to the applicants besides
attracting allegations of corruption and inefficiency. The noble intention of
the Government to provide services in a prompt and efficient manner is
laudable and it is the duty of the Departments to implement the
Government’s policy effectively. The Committee appreciates the efforts of the
Revenue Department to adhere to the prescribed limit for providing the
services but it cannot be denied that there is much scope for improvement.
The Administrative Reforms Department too appears to have no monitoring
mechanism to ascertain whether the services are being delivered within the
prescribed time and identifying the causes for delay or misuse. The
Administrative Reforms Department and the Revenue Department have the
responsibility to ensure that no valid application is rejected on frivolous
ground and no fraudulent application is entertained for extraneous reasons.
The guilty officers should be identified and awarded exemplary punishment.

On the basis of the interaction with the Departmental Representatives

and the feedback from general public the Committee recommends that:

1. The Administrative Reforms Department should evolve a mechanism
to monitor the implementation of the delivery of services within the
prescribed time limit. Follow up action should be taken to ensure that
the certificates are issued within the prescribed time and any delay or

rejection on frivolous grounds should be avoided.

2. The data of various certificates issued by all the sub-divisions must be
analysed and the performance of all the districts must be regularly
monitored by the Principal Secretary (Revenue). The District
Magistrates & Sub-Divisional Magistrates are expected to check the
certain percentage of applications randomly on monthly basis.
However, this does not appear to be followed by them. The prescribed

percentage of approved and rejected cases should be mandatorily
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audited by the concerned District Magistrate and compliance report

along with findings should be submitted to the Principal Secretary

(Revenue).

. The officers responsible for delay are supposed to be penalised
monetarily which is rarely done. The Principal Secretary (Revenue)
should monitor all such cases which are delayed or rejected on
frivolous ground and enforce the monetary penalty besides initiating

disciplinary proceedings in cases of negligence or corruption.

. Wide publicity through all medium of communication should be given
so that the public is aware of its rights and the procedure for applying
for the certificates. Display boards’ should be installed at prominent
places of office premises for information and convenience of the

general public.

. The Department of Revenue, Govt. of NCT of Delhi must analyse the
most frequently occurring reasons for rejection of application for

certificates so that the same can be eliminated.

. The Department of Revenue, Govt. of NCT of Delhi must explore the
possibility to accept the application as “Re-Submitted” in case any

query is raised by the Department instead of treating it as fresh

application.

. To avoid complaints of glitches in the software the Department of
Administrative Reforms and Revenue Department should review the
existing software in consultation with NIC. A robust system should be

in place which can handle heavy traffic of application in a user

friendly portal/module.

The rejection rate has come down appreciatively. However, there is
need and scope for improvement. The rejection rate should be further

brought down at par with the Door Step Delivery Help Line No.1076

for convenience of the general public.
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9. Complaints against the officers of Revenue Department must be
disposed off within the prescribed time limit in accordance with CVC
guidelines and relevant rules. Further, the charged officers may be
transferred from their place of posting till the completion of the

enquiry of the complaint.

10. A consolidated Action Taken Report on the recommendations of the
Committee should be submitted by the Administrative Reforms
Department incorporating the action taken by the Revenue Department

within three months of adoption of this Report.

nea’®
Date: 0 $-02-303 | W
Place: Delhi _ CHAIRMAN

Department Related Standing
Committee on Administrative Matters
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Annexure-|

SERVICES AVAILABLE AT E-DISTRICT DELHI
(REVENUE DEPARTMENT)
SOURCE:
HTTPS:/ /EDISTRICT.DELHIGOVT.NIC.IN/IN/EN / PUBLIC/ SERVICES. HTML
Sl. | Name of Service Date of Go Prescribed
N Live Timeline
0.

1 B-Book for inspection, NOC and 18/05/2020

Certified Copy
2 Certified copy of the rules and 03/01/2021

regulation and governing body of

the society
3 Deed writer for preparation of 18/05/2020

various deeds
4 Dr. B.R. Ambedkar State Topper 03/02/2021

Award to Minority students
5) Enrolment as Civil Defence 13/09/2016 14

Volunteer
6 e-Search for Property 18/05/2020
7 Final Judgment on Court Cases 13/09/2016 10
8 Grant of License of Cinematograph | 13/09/2016 21
9 Help Desk for search dues pending | 18/05/2020

at various local bodies
10 | Issuance of Caste (OBC) Certificate | 06/05/2015 14
11 |Issuance of Caste (SC) Certificate 06/05/2015 14
12 | Issuance of Caste (ST) Certificate 06/05/2015 14
13 |Issuance of Delayed Birth Order 06/05/2015 14
14 | Issuance of Delayed Death Order 06/05/2015 14
15 | Issuance of Domicile Certificate 06/05/2015 14
16 |Issuance of Income Certificate 06/05/2015 14
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17 |Issuance of Lal dora Certificate 06/05/2015 14
18 | Issuance of Land Status Report 13/09/2016 14
19 | Issuance of Permanent Identity 06/05/2015 14
Card to the Disabled Person
20 | Issuance of ROR 16/09/2016 10
21 | Issuance of Solvency Certificate 06/05/2015 14
22 | Issuance of Surviving Member 06/05/2015 14
Certificate
23 |Issuance of Translated version of 03/01/2021
the Certificates
24 | Merit Scholarship for students 03/02/2021
belonging to Minority studying in
professional/technical colleges.
Institutions/Universities
25 | Mukhyamantri Tirth Yatra Yojana 05/12/2018 30
26 | Mutation 28/04/2017 16
27 | Online Cause List 13/09/2016 10
28 | Payment and Relief Service 14/10/2016 14
29 | Payment of Govt. Due/Recovery 13/09/2016 30
30 | Property registration fee and circle 18/05/2020
rate calculation
31 | Provisional Certificate of 13/09/2016 21
Cinematograph
32 | Registration of Marriage 06/05/2015 21
33 | Registration of Partnership Firm 03/01/2021
34 | Registration of Sale deed/ Lease 29/12/2020 0
Deed/ Partnership Deed
(Dept informed that the physical
presence is mandatory for this
Service)
35 | Registration of Society and Non- 03/01/2021

Government Organization
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partner attains the age of majority

36 | Reimbursement of Tuition Fees to 03/02/2021
the Minority students of Class I to
XII
37 | Renewal of License of 13/09/2016 21
Cinematograph
38 | Renewal of Registration Welfare / 03/01/2021
Charitable/ Societies under
Societies Registration Act, 1860
39 | Right to Information (RTI) 21072017
40 | Solemnization of Marriage 14/10/2016 90
41 | Status Tracking of Recovery 16/09/2016 10
42 | Track Court Cases 13/09/2016 10
43 | Updation in records for change of 03/01/2021
constitution of firms and addition
or retirement of partners
44 | Updation in records for change of 03/01/2021
name of the partners & permanent
address of the partners
45 | Updation in records for change of 03/01/2021
principal place of business &
change in the name of the firm
46 | Updation in fecords for change of 03/01/2021
the other than the principal place of
business
47 | Updation in records for dissolution | 03/01/2021
of the firm
48 | Updation in records for minor 03/01/2021
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EESICEI

1. 7 germefe Amal ox faurr wee vend afifay & waafa, afafy
RT SU®) AR A uwga ey o 2q sifrea fee o uw, s
g faeell WworR & wowd fawm grr A= g o o
W SR siftre sdlsfa e @ ar A fafr= genwfe qear w
ge yfadest uegd &var & |

2. fafa 9 gemwfie gar faamr sy o fQum @ sfteRat 9
adi @1 3N AT &% 03.09.2020, 17.09.2020, 05.10.2020, 29.10.
2020, 25.11.2020 301X 29.12.2020 ®I §3 d3HI # 39 Ygal @I wid
&1 |

3. uftfa & ufdes wr fRAi® 08.03.2021 #t g€ doe & @af & 1
3R 39 wWar fear |

4. 9qa fawg w wfafa @ fewlrl /awgfoal «t gu ufvdes #
wftafera fear war 2

5. 4 wfafa @& aft 9wl @1, 999 wdd arfesfa & fov g4
qdl g |

6. wffa = warsie we, 9u wfua, =N e sfwara, 9y wfya, =H
AT ¥oT, AT AferdY, s dare, sgHrr Afgrerd ik ysh
gadr o, uEifiive wal, foeell a¥aell Rud dex den
farmaa @ s wre @ ufd, 99« grr su ufdded &1 dar
@3 H QU MY qgied WEAT & fav 9T wEd AmHR gul berHr
qred! @ |

.\I. - 1‘-‘

A T
fe=r® :08.03.2021 (He drd)
i faeefl LRI

gerfTed #rEdl U fawmr
Hael wenrg wfafy
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gRay

1. favmr weeh vord wfifay O weaygl sl fRwm Rwas srf s
g, ol 99 fagmaar grr ofd ond &) ofar & 9w @ & yda &
2, gemafie awel ux fawmr weell wend wfify & st o
g3 fieell W @ fafr=1 Rurt @ vemafie smea &) wiigd
&1 faf¥re el fRar war @ wr &), afvfy fAfs f{wey @
ddfoa widufie #wea & fawal &t f sede, wite, e @
forg et @ a3t 991 yv wfydes dar s 2

2. e e Ael o fAurr wee venrd affa @ fRaie 3 Radex
2020 @1 g3 ARME doa F wenalie gar f@¥mr 4 ve oy
fear, foradt wfifa &1 fawmr & fAfrs sfieen, oaf, srfas,
arer SR faunT grr iR By v gur, o v 43 dard gem
AT (1076), HIfe & WY HISATHS @ld, dule AN €W Aafe 3
IR H "eu # qarn A gwe afaRad gemafie gar fwe |
Uy RiFH, ufd ardufie daEet & o 33 Suder de
(Door Step Delivery) (1076) u¥ #I w9t erar s wfafy &b
hra fear w % 98 e aRadserd dar faaver oRayo=n 2, R
feeell wxdR 4 10 fudex, 2018 & wRy fear € @il gad 100
W A9, o wfa wwvgs, s, werht fam sty faae
UHIUTGH, 9l & 9¢ &9, gisfan drsdw, ded golievr
iU, UeH afe &1 eudisy 4 1076 & HETH | 9Y u¥ &)
SUcE AT Widl @ | wenefie gar faanr 4 ag ff gfaa fear
fo wavav—2011 & igda FafRa waa dr 4 & o ysogs
ol fee Wt w2 &

ey (affe daa wifhic) & ar F wfafy & gfaa fea T &
e dar—wdda gasitar sy e 839 fEeehl avar ity faeeh
& arRal & 4 2, arfe RAfs daet & PuaiRa g
gyt & @l YRiRaa & o wa | vavday &1 9wy wwna.
faeell W¥adR & fawr &1 sftre wiaqrece ik yfafearsfa a9
I faeell & A&l &1 wwadg a@ile 9 gy o) & @)
s ®iYd dar 4 fadq 89 a1 Sue 9 8 ue @ Rafy & fRwmr
w oAt R TRe &1 afayfd veq v s &1 A grae 2
YT @ add daftia fwm @ qfter sk swer saxafia @
f smavas cwardsil & wrer g ave ¥ R g urefaus & Wier
BRI, UIKbdl  DISey YUY AMEGAl @I, HE¥Wd  gxdEde] @
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1,91 d AR 9 ugedl R H @ gedl sy, siv afy gav &1
st /wediavol /g ve T @l dl, fawga g Rud g
g @ uig faq & fAfdad wig & sicy ades & Sus I oA
Hfad &vr |

afifar 4 vora {uer @ ygeg daent @ safaaa @ oifg s
&1 freay fear) g9 ¢l w gaf @) v veva fR{Qurr grr o
JHOTUHT & Alds HATC | darzl @1 iR 99 darai & g g o
Sy far s srdféra @, Sw wwasfar @ g aRRre—1 7 & 0
& (¥ld : eDistrict portal) |

. XroreE f@ur g Ry g duiee @ qre afafy 4 uran 6 e
sty g1 oYl fer o9 9t AR gaogEl den su—gofias
Ry H dd Huftd & doflever & weag & e Read &)
Yadi—9e¢ o+, 1076 @ fov 8c9 % offfl sr=u Rreraal g+
Hfifa &) erdard! @ <= ggat a1 a8 |

- uffa 4 vvd. el Wwer @ v fAwmr @ wfl v fidl @
va—fedioq srafaal d fafr=1 yamogal & ol &9 ey andeq
e a1 wedl wAfea iy favga RAd 39 @ fov @er, arfe
il &) v &1 ey f&ar o wa |

CwrarEl & Sl wfifa 3 woe faurr @ et we- et @
grd gY@ G @ 3R RdlBR B @ 3ifesl @l
yemafie gur faumr grr gafad sy wu feefladl eeuega Fav
1076° @ 3ibel & A JeTaTd Jeaa+ fear |

CAREIE

g1 qgal @) witd & @ fov yemafae el @) faunr weeh veng
wfafa 4 f&-1T® 03.09.2020, 17.09.2020, 05.10.2020, 29.10.2020, 25.11.
2020, 3i1¥ 29.12.2020 @ 3U-l d8d @1 AR Rrarehy safaat grr
ol fafr=1 gsmorg=l aenr Su—usfiae srafaal & saq wufa 4
Hafera fafi= gwardet & goffexor & ar & =gl a1 s Rrerd,
S @1 9IS @, 1076 @ fo¢ 8¢U %@ 9 U, R G¥aR
@ vored fawmr a gemafie gar faumr @ s gl w o gaf @

e |
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CRE. Rel wor @& uywwfe gur {Qum &t e um
(F.No. 24 (20)/DRSC-AM/Pt-1/2020/LAS-VII/Leg./3201-3204 fa-i®
28.08.2020) HWIl 4, f¥e g1 9% erifafty, sue, WiodAHS
eid, uRalv=ar, denfie el iy Sudafeat, anfy & ar &
fawmr & smare 1 dWeed & gr1 AR 9 wism g smifya
far aram o |

Cuemafe ger f@um gro wfifa @ fRaie 03.09.2020 @ dew A
far w1y uoide @ 9rq 3t wewi @ I IgHA B AR WY,
affa 9 urar & e e sver & voa faumr grr o fae
G drel fafi=r gamoreEl &t ol & A gl arell 28 &1 dav
ol H dgd sftre Rrerad & |

CuRw # wffa @ srdardl &1 s frafafaa g @1 w5«

=T 247 -

|, dedld /vasSivd /Svd drataal § 9avgy ol ded ard JF
@1 drd—gue;

Il gHogE o &34 &) ufear 9 g1 ard faded & wor

. vemafie @ a1 4g2 e aRvrrasy sedflafa @1 o
afers 2 |

 Xuied fawmer &1 ud uA (F.No. 24 (10)/DRSC-AM/2020/LAS-

VII/Leg./5746-50) fa<1i& 04.09.2020 o w1, forad s=9 Sarg
3R 3rTRd 2020 &1 Fr=fafRag s=ar) @9 & fore &sr war —

1 TaSIvd diEgical gR1 9 Aisyd @ W | o fee g
fafer= gywmoras &1 iRy -

& Aleyd 1— o1 "yd Ras®) W, fwagd, #@ifde wu @

ST XT¢ ATY J{TdE |

W #Higyd 2—e-district portal & AEIH q ATAATST STHT HIIY
MY e |

1. Higgd 3— e ¥y fSellafl dar (1076) & wHeww A SEA
@YY Y TS |

SU-Uulye sEAfaal g dadie @ gofigd sk fdaver waeh

ATBS |




g d foeell Wer & o faunr g 9ifa siaerd ura 819
& qre uffa 4 fR9ie 17.092020 &1 g gf gud dea F g9
il &1 fagawer v 39 ux =4l &1 &9 9 urar & e
feeell wReR & W g Afegd 1 ek sfgyd 2 & fav
g¥dd fey v wftafaa sifes 99 sifest @ firsr o, i fgraan
gfaarey A4 o U & g fedfio=l g sraT | WHr eI
ivel @& JER R IR fFar o) aegar afify & i g
& eyl te fawga Ruid dar & @18 |

- IRLE fReell WReR @ woa fawmr 4 fFafea fdar & gard el
3T 2020 #, AIgYd—1 IR Higyad—2 & avfd fafir=1 wywaArorg=y
& v urd & 3nded 147,246 o 599 4 35549 aedlad ¥ fau
0 | adIdfa @1 g8 av 24 yfed urg w8 | gud 3k wfafa |4 o«
33 wa—fedIo=l g1 IrdAT-—38re yxqd Sfiws! &1 favetwor fear at
gg g f& ad 2020 & g 3R red wEAl @ forg e fed
WOR & o U &1 §d 56,318 3AMdad  HigYed—1 3R
Afgye—2 @ 3faifa I g¢ o | 3779 ¥ 15586 IRdIdHd &Y fay M|
g4 SR Itad axdiafa av 28 ufoera wid w1

cafafa 9 ' N @ & dAiega— ol Afsyd— 2 @ aafd
Jedidpfa s Afsyga—3, defa sk wu fSefiadl’ (1076) @1 ardenm
@l ftre ofl, forad sdfisfa av gard @ilv srvd, 2020 § 7
yfcrera oft |

- wfafa gma Arded &l ‘Y-i: wiH{l’ (Re-submission) N D Gﬁfh_-@.:}
gy fey oii & fder o fawnr 9 wfafa &1 garan & g=: e
& &1 fadeu Suder 8 2| sxdlqd &9 @ @re afe amdes g
MAE O HRIdl @, d 89 Ud ¢ JJrded & w9 A ferar omar 2 |
ara: Hifl g SFS ueE fy Y ytey # Suder @ @ | afafa
4 g1 uydve @ & f@Qumr 08 aWel &l A ST SeEr WE R,
degar I Rard < |

10.9u—9gufige &raiada | w0 1€ Rurd & weayg 4 wowd @ 4

guflad desis & an # f=fafad siies uwgd fou & -
1. gEarAel &1 goliexer R SqaT fadaxer st e & fav
Wi drel #He 96.77 gfterd o |
2. ard faa & oftre waa o «fda e ard wed 1.6
gfoera o |
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3. TwEY gofied g4 @ 915 faaRa 7 & ue @ #wa 2.
06 yfererd of |

1.afifay 4 Saa sifest &1 fagadwor fear sy urar 6 Su—vyofias
Sy § SFdar &1 el & Yoflevor ¥ ggd W g@d @
aife 92 quardel & yoflever @1 ufear il Sua oo smavas
SISl @ aR # WEeN T8 gl 2 |

12.faf=1 guromoat i wdfta wa—fedioa srafaal sty su—uofias
sfaal 4 Aadis /sl @ uoflavor 2q w\ar @1 aifsa
WAl @& 4R A WEeN A B9 @) A & GHEE @ (e,
afifd @1 " wd o & y—AS yHvgE IR dddle /ey
goffexer & fawy 4 q@ el el Rarefier, we-fediom aite
SU-duilae erafaal 4 Yaar-vel & #Aegw § wedl & Sude
&S T ATy |

13.affa 4 g8 A urar 6 gwoga o e @ 3 @ N B @
&Rl wrafadal # A= yeR & useEr @ Rl @ v gw
god =z, Rrad uRem w@wg veell ar o fde 70 amdeat @
Il f av agd fere il €, sk o9 a@l ade®d, aAded & g
ST ®Yardl & dl YA o) €1 @) g% 4@ Wrd) @ |

14.f&5T® 17.09.2020 &1 wftify @ gud deb 4 9 gt @ aaf
g, 39D JER W) UE fRoell WdR & v f{aum &1 ve uA
(F.No. 24 (10)/DRSC-AM/2020/LAS-VII/Leg./692-96) fa-ii& 23.09.
2020 AT WA, foraed gR1 S99 GArE, 3w, 2020 ¥ A uwdd
grdel, faf= yamog=t &) ae sri-—ufeaet (vasndia) & wdg
4 vere & ufdEvn, Riema Fare @ fae e Qe afifay &
faavor cwfv ard yaar-—vel & oA, A= ywomat @ fav
qifsg qwIEdsi @& Y@ {9 grd gaqar-del @ a@ne ik
sftreRAT & fave wd ve af § yra Rremal w @) 0 ertard
Haell dTde Uard &+ & foIy &l 13 o1

1538, fReell war @ vowa Qa4 aifda w@e yrd 84 &
arq wfifa 4 f@dre 5 3acey, 2020 @1 d8& A g f ggell AR
feu ¢ smdgal @) sdfigfa gv 28 uftrera oft, wafe St amdga «t
g ST BRI X Gells 3N 2020 @ foIy 9HIOTYA Wl &% @l
¥ 76.63 Ufoera @1 | sua AfaRad, wfafa 3 v e wer @
vt faumr & afteiRAl & fvg fed e ad o ura
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sfafiaad axad @ Rremal & afreta At g7 o, Ry
gftrpRAT & favg ura Riemmal &) usfa, Riera & e, g
o1 ¥férd wovEr ik Qg @) ¥ sRard &1 A Seo@ 8@

16.f¢5T® 05.10.2020 &1 wfify & A dee 4 R gaet @) aaf A
g, 9@ AR U ANE ffee WwarR & o e &) ve 93
(F.No. 24 (10)/DRSC-AM/2020/LAS-VII/Leg./499-95) fa-ii& 08.10.
2020 Ao A, Rad g S99 gaqr-ue (Rrenr faem afiforar
—QIERf JerrH & @wrd @ uafy, Su-uoflae wrafaar § A=
dadle ol & 2g cwardal, fufda vw wadas? @ Rf¥aar,
agife & ar A4 ‘sRad Rud’ (Tdar), Qg 5 asf 4 Su—goligs
didd & @MHeal &l Frafla s & for ol fdu av
aRuz /amder /sy, vored fQwmr  wq ad gyt Rreraal uv @)
g dRarE i fawmr g fawa 5 awl A ura Rreral v @ 0
faurfa aagal &1 faaver yeE & & fu &er Tar o7 |

171718, fRedl @vaR @& woa faarr 9 qifSa sieed) yra 81 @
are afafa < fasme 29 sracay, 2020 @ g gtefl doe A urar fe
o v @ wafta e Yaar ue @t @ " @ asfivar 9
aEl o Y@ €| sdvd, 9fify 9 g1 use @) & wea famer gan
SuU-uuilae safcal wfegd s fafr= safeat § uga o=l o
AT el & e & dR d s favga agurad Ratd vt |

i.  wffa A, svEagds, a8 A arn & e, Redll wor @
wrored fammr 9wl el &1 srdigfa ¥ &9 vt @ fag e

gRuz F.No.87(171)/CCS/  SOP/DC/2020/539 fadi®
21 /10 /2020 Y S o, foray frder o ¥ -

. Sy f¥efladl 2euswd’ W uafw #m=r 4w &) fgfaa
@1 wie dife 1076 &1 vaiRa fear o we ity aifre wwrd)
qTAT Sl D |

W dmargd rded @ Refa o, uiflg srgey v dema
Aftra™l grT wHl ¥l @1 ) axe oifd @1 WY, dife
grded #§ afe &I &M 8 a1 99 ded yrd dvd 9Hg @
qar fear sy

1. 3idrg amdeq & Reafy o, afy smdga & «1 &0 & ar
S Bl WM HU4d D 2-3 e B siex & adead &)
qfad & faar e i amdes & axdled ex 9 ugd
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99 B bl g¥ H¥d b fav 10 &9 &1 wwy s@wy few
Gy |

. ad e 9 7 e fAcell WeR @ kg funr g urd
Freraal gv @ 18 artard Ruid & ar § fr=afafaa smaerd
&R -

@. a4 2019 ¥ 99 2020 dF Gl 283 Rrerad urd g9 |

W 34 283 Remadl d 9, 96 anifUa sfereRal &1 s
I / S1dicld /faanT d &1 &vd gy uran 17 |

. 283 # ¥ 3 Rifua aferaeRal &1 Aefaa fear an

iii. fUwd 5 auf rerfd 2014 F 2019, & o sfdeRal & fasg
siffafyadanst & Read yrw gg, S9e fave faurfiy erarg
@& an # f=fafaa serd gem @) 18 —

&. 89 ftreRal & favg faurfa sard g9 & 72 |

9. e afgreRal & faeg aqaE & 18, 999 @ ude
Aftre™ & wHa IudT A, ugHAm 3 3ty earg e @
d8 @I Joci®™@ el fbAT AT |

sua AfaRad, susr Seaw Hf 78 fear a1 f& aftreRar
& favg @ oraE 1 w2 wfafa 9 e Qw9
waferg Y smavas SEeN 3Tel 49 d Suder v B

fere et |

iv. afdfy 9 sv amdedt &l gm: owr sy v IdeEl @)
sdflafa g3 o ft faar fear s fFrega o & o
favmr @, fudeav—sracar, 2020 @ #wET & fou, Saa siiwel
&1 faavor ya@ &3 @ fau & Sy |

1. afifa @ faai® 29.10.2020 &1 g$ atefl dos # R ygel wr =4l
gs ofl, SUa IR W U Reefl WReR @ vw@ A &1
U3 (F.No. 24 (10)/DRSC-AM/2020/LAS-VII/Leg./2554-57) fa-i& 06.
11.2020 A AT o 99 WRE fReell WReR & woivd fawm
g1 fudev-—sm@cay 2020 & #EEl A ol Wl gwogEl  wdeEh
sgfws, fafr=1 wwmual 2 smdesl @) sdlafa & swol &1
d—fefiomar favadwyr wd axdiafa av @9 & @ fav
drRIATSa s—feffede TS didd § UHVYH W) &Y drel
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urfererl g1 Aded &1 ¥ge Py o 9 uwd Afetarer fAeey @
g & aR H ge-fefioar Rutd, Suder &v9 & v a1
oT |

19.¥¥.8l fReell WwaR & woE faumT grT uvgd SHe) @ SER U
afifd | gl faarel & ar A wrora fauer 9§ R9ie 25.11.2020 @1
g% Aufl diadi dod A @af @) i wrn & Rydeaw ailv srgear 2020
@ Wel 7 A ardedl @) adlefy av &W glex 22.02 ufyvia @
Mg 3R g o9 SUY M ArdeHl @) sxdiafa v H d9 glev 5.98
gfderd e wg| @ &, vwafe wer & weed f@umr gro
edigpfer & S &RVl qdg ¢ 4 W gdfa @& 9| faurr @t
selafd & wfl sRvT @& ar d wa-fediomar falRga aieaad
Ruld smr sl arfee off ot f& afafy 3 ved Seaw foar o
qarfe afifa sifeel @ vada & e v adiafd & walfs
gaferd &Rl & Gard &3 @ fay gsia @ we, e adiaf
& &Y Bl 9 |

20.fa1® 25.11.2020 &1 g wfhfa €1 uiadi dea 7 o9 gl w a«f
g%, 99 IER R A& WeR & Wuia fQunr & e 9=
(F.No. 24 (20)/DRSC-AM/Pt-1/2020/LAS-VII/Leg./3201-3204) fa-ii
27.11.2020 oIl A1, forgd 94 2020 #E @ fav faumr grr o
gl gavgEl & 4R 7 e v A= yaar-ue @ sk @
ar W Refa—Rard 37 & forg @ar wam on)

21. YR8 fAeell WReR & Yoikd AT g1 udga e @ 3MER Uy
aftfer 9 soft fiael @ ar A7 @y | o @ s fReie 2912,
2020 &1 g% ©3l dad H Fal & i urar & Fdew, 2020 § #igya
1 3R Hieygd —2 & foav 7y smdel &) adigfa v &9 glav 16.59
ufererd v w18 | fEdioe afiear qearay srafaa @ e v foar
4 fafr= gaoEl & fay qifead swEst @1 gaar 3 arad gan
e Y Wi @ 4R 9 faErcere Ruld gwga @

22 9fffy @) fR1% 29.12.2020 &1 g3 v 453 A R g ux gaf
g%, 98 AJER U A fReell War & werw fawmr & ve uA
(F.No. 24 (20)/DRSC-AM/Pt-1/2020/LAS-VII/Leg./111-13) f&=T& o04.
01.2021 &I Aol 141, rEd e fReell wor @ o fawmr 4
fawaw, 2020 & ot fev 10 wf ygogEt @ IR A SEER w5
g | 1 2, RE faeel) wer @ wora fGarr & it eraferar o
{aqae o e o1 @ 9 A fawga Ruid «# apf |
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23 ¥uied faumr grr @ 8 SEet @ smar wr wffa 9 unn fe
fadgay 2020 # dAfgga—1 @ik #Algya—2 @ fau «1¢ sydeHl &l
e fa &3 17.20 ufverd off sy g uwga smdet & foy sedigpfa
@ e 12.47 ufawa oft | wora faamr 9 gfaa e fe ah e 9
e gfafdga fear o e @ & gud wre $1 dardt $1 e s
g (NIC) @ SRl fhar wAr 2 e 4 faat & iy / shidish
ured @ 3eR A ddr evddel @& Ruteqeer # gadft gfg e @
f& @ wWe wu 4 v o w9, aife gaweraE ol sk A sdiaf
¥ & &9 fear o us |

fewfory

gl foral o sitwa srdtafa g 28 ufvera & AR & 17 gfdwa an
DER

2. wffa 9 urn & dAfsyga— @iy wfgga—2 # adlafa av dsft @
A ang 2, uwig @ M g siEeu fefladl’ (1076) @ wHe,
gerfa 1.8 wx A g 2| a3 & e wem A @ fau oA
faamr @ Hdftra afreRal &1 i st sicargds &l & @
oTeed ® |

3. gfafay 4 urnm 5 @ & we-fedlomt A ffae fevw & wadas!
& goflas aitv e aen foren fawra afafoar @ w4dfea @ get
&1 e o @ 4R H FErare Roid d@ofl 2

4. wfafa 3 urar & &8 el 9 gan gel &1 srafay oRu & 3w
UF el R ermar @ Wil |l &1 afte e ad wdn, e
% MU W1 &1 9govy g wara & uirar & | "fafa 9 Fdw &
fo a1 uel &1 warg o=dar &) gfaen ik seert @ foav yqw
Al UR AT W1 |

5. UNLE fieehl Wer @ v w4 @l el @ sy
fecltadl (Rcudrss H& 1076) #fsgad &1 yaiRd &1 & fay
frarere yaonl & Wi faxga Rafa-Rud &1 wfafa @ aia
et @ date-nef yvga @ fear 2

6. afifar % urm f& fawmr g Suae ST A, AEEAl B adlad
fPy O &1 gEI SRUT WE g§fa d1oor iR gud fedl e
fagty RU @1 gAudfed & dR 0 fAvAyu &3 AN g9 QW B
g BIE wAE™ g3 d 38 ermar T8 fad | afe sdigfy @
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Udld BRI Sl IUB! YARIGRed 1 H&a1 & Wi adrar T3y gidr, dl
99 X &1 @ fou @1 feafafsr dar @ o aad) off |
CHipedaR H guRr dF @ fava § e fRed wer & woa
fawrr 4 wfafa &1 gfaa fear & vasndsdl (nie) | sad smavas
dgdrd & @1 g & war 2| erdife e el Wwar &
o fanmr grr vasngdl &1 d9 v gRum /um @) &g ufafafy
afifa & Sude 98 sug 19 2, 3 v el war & e
famr g asfie) sl &1 g3 & Sl Wivedaw § S99 24
981U U deHl & aR H afifa &1 &g smmer 98 & 2, oefe
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